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The Capital District Nurses Association, the local district of The New York State Nurses
Association, is the professional nursing association representing nurses in Albany,
Columbia, Rensselear, Schoharie, Saratoga, Warren and Washington counties. The
Capital District Nurses Association represents some 350 registered nurses and the
patients they serve. The mission of the association is to support and enhance the practice
of nursing.

The nurses in our organization hold certain fundamental beliefs about healthcare. These
include:

e The right of every individual to healthcare that is of high quality and cost
effective
The right of the individual to choose their healthcare provider
Access to a system that provides health promotion, disease prevention, acute and
hospital services, disease management, mental health services, rehabilitation
services, primary care, acute care, long term care and palliative care as well as
prescription drugs.

e A system of care that provides access is simple for both the patient and the
provider

The current system of care is dysfunctional. This is evident by the large numbers of
individuals who are uninsured or underinsured. As nurses, we are frequently confronted
by patients who must make a decision between meeting their basic human needs for food
and shelter and their health needs, primarily their medications. This is true in all
healthcare settings.

Currently, we do not have a healthcare system, but rather an acute care system which
treats episodic illnesses. One of the greatest needs is an emphasis on disease
management. The number of patients living with chronic iliness is increasing and will
continue to do so as our treatment for acute illness improves and our population ages.
One way to decrease the cost of health care is to better manage these disease conditions.
Currently, many individuals with diseases such as hypertension and diabetes mellitus do
not have access to routine care or medication. These individuals develop serious
complications which necessitate the use of high cost services such as emergency rooms
and hospitalization.

The focus should be on the appropriate use of services that promote health and manage
disease. One area to investigate is the use of appropriate personnel for specific aspects of
healthcare. Nurse practitioners, for example, have expertise in patient teaching and are
effective practitioners in disease management. It would be interesting to consider
different practice models where several different types of healthcare providers designed
their practice around the needs of the patient.



The insurance industries cost containment models have hampered quality care and
increased cost by focusing on the number of patients that can be seen in a specific time
rather than the needs of the patient. When practitioners and patients are rushed, things are
missed which result in increased cost. Consider encouraging:

® Models which could provide support for individuals in their home using
electronic devices. There are systems where patients have frequent contact with
visiting nurses by computer. As individual access to technology in homes
improves, healthcare practitioners can make use of such technology to limit in-
person visits while maintaining quality care.

® A state system for purchase of drugs at a lower cost than currently available to
patients. The cost of medication is one of the greatest deterrents to healthcare.

* Allowing the healthcare provider to determine the services required by the patient,
not the insurance companies. The denial and subsequent appeal of services not
only delays needed care but increases cost

® Requiring that all insurance programs in the state use a common form when
billing for services. Much of the cost of doing business for healthcare providers is
the paperwork.

As nurses, we are pleased to see the states concern for the welfare of its citizens. We
believe that a healthcare system that meets the needs of the individual will in fact benefit
the state. Not only can the monies spent on healthcare be used more appropriately but a
healthy citizenry is more productive, decreasing the number of individuals unable to
work and the number of workdays lost due to illness.

We also believe that when affordable healthcare is available, individuals can be held
accountable for maintaining their health and healthcare providers can be held accountable
for the outcomes of care.

Thank You
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