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                     Medical Marijuana Program 

Application for Registration as                                                                       
a Registered Organization 

Appendix A must be completed for all board members, officers, managers, owners, partners, principal 
stakeholders, directors, and members. For board members, officers, managers, owners, partners, 
directors, and members of the applicant that are not natural persons, Appendix A must be completed by 
each board member, officer, manager, owner, partner, director and member of that entity, going back to 
the level of ownership by a natural person.  An Organizational Chart documenting your 
organizational structure must be included with this application.  
 
 

1. Business Name:  
 

This is the name that was entered in Section A of the Application for Registration as a Registered Organization. 

2. Name:   3. Title:   
4. Briefly describe the role of this person or entity in the proposed registered organization:   
 
 
 
 
 
 
 
 
 
 
5. Will this person or entity come into contact with medical marijuana or medical marijuana products?                                           
☐Yes     ☐No 
 
Any managers who may come in contact with or handle medical marijuana, including medical marijuana products, 
shall be subject to a fingerprinting process as part of a criminal history background check in compliance with the 
procedures established by Division of Criminal Justice Services and submission of the applicable fee.  Criminal 
history background checks must be done through Identogo at http://www.identogo.com/FP/NewYork.aspx using 
the ORI number NY0412500 and the Fingerprint Reason “Control Substance License.”  

 
6. Has this person or entity held any position of management or ownership during the preceding ten years of a 10% or 

greater interest in any other business which manufactured or distributed drugs?        ☐Yes     ☐No  
 

If the answer to this question is yes, provide the name of the business, a statement defining the position of 
management or ownership held in such business, and any finding of violations of law or regulation by a 
governmental agency against the business or person or entity. 

 
 
 
 
 
 
 
 
 
 
 

Brightwaters Farms LLC

Sabreen Qaiyum Dispensary Consultant

Oversight of Dispensing, ensuring proper staffing, hiring of NYS licensed pharmacists

✔

✔

 No findings of violations of law or regulation
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THE SENATE
STATE OF NEW YORK
JOSEPH A. GRIFFO

SENATOR, 47TH DISTRICT

ALBANY OFFICE,
ROOM 612

LEGISLATIVE OFFICE BUILDING
ALBANY. NEW YORK 12247
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UTICA. NEWYORK 13501
13151 93-9011

FAX- 13151 793M298

EMAIL ADDRESS,
griffo@nysenaie.gov

Howard A. Zucker, M.D., J.D.
Commissioner
Department of Health, State of New York
Corning Tower, Empire State Plaza
Albany, NY 12237

Dear Commissioner Zucker:

June 2,2015

I would like to express my support on behalf of Brightwaters Farms for their application to be
approved for a license to cultivate medical marijuana in the state of New York.

Medical marijuana has the potential to bring relief to many people suffering from serious diseases
and conditions, and Brightwaters Farms’ proposed plans to operate a cultivation facility in
compliance with the state’s Compassionate Care Act would also further enhance the economic
development of the Mohawk Valley region.

Brightwaters Farms’ proposed growing operation is estimated to bolster the region’s tax revenue
and bring new job opportunities to the area. Brightwaters Farms has also demonstrated its
willingness to develop a cooperative and transparent relationship with the public as evidenced by
their recent hosting of an informational forum to address any questions or concerns about the
state’s Medical Marijuana Program and the proposed growing facility.

I hope that you will review their proposal and give it your consideration.

Sincerely,

Joseph A. Griffo
Senator
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Commissioner
Department of Health, State of New York
Corning Tower, Empire State Plaza
Albany, NY 12237

Dear Commissioner Zucker:

June 2,2015

I would like to express my support on behalf of Brightwaters Farms for their application to be
approved for a license to cultivate medical marijuana in the state of New York.

Medical marijuana has the potential to bring relief to many people suffering from serious diseases
and conditions, and Brightwaters Farms’ proposed plans to operate a cultivation facility in
compliance with the state’s Compassionate Care Act would also further enhance the economic
development of the Mohawk Valley region.

Brightwaters Farms’ proposed growing operation is estimated to bolster the region’s tax revenue
and bring new job opportunities to the area. Brightwaters Farms has also demonstrated its
willingness to develop a cooperative and transparent relationship with the public as evidenced by
their recent hosting of an informational forum to address any questions or concerns about the
state’s Medical Marijuana Program and the proposed growing facility.

I hope that you will review their proposal and give it your consideration.

Sincerely,

Joseph A. Griffo
Senator
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Section A: Business Entity Information 

1. Business Name:   

2. Organization Type (choose one):   
☐ For-profit  
☐ Non-profit 
 
 
 

3. Business Type (choose one):   
☐ Corporation  ☐ Limited Liability Company                  
☐ Sole Proprietorship          ☐ General Partnership                     
☐ Limited Partnership            
☐ Other:   
   

4. Phone:   5. Fax:   6. Email:  

7. Business Address:   

8. City:   9. State:   10. ZIP Code:   

11. Mailing Address (if different than Business Address):   

12. City:   13. State:   14. ZIP Code:   

Section B: Primary Contact Information 

15. Name:   16. Title:   

17. Phone:   18. Fax:   19. Email:   

20. Mailing Address:     

21. City:   22. State:   23. ZIP Code:   

Section C: Proposed Manufacturing Facility Information 

24. Proposed Facility Name:   

25. Proposed Facility Address:   

26. City:   27. State:  NY 28. ZIP Code:   

29. County:   30. Property Status (choose one):     
☐ Owned by the applicant     
☐ Leased by the applicant     
☐ Other:   

If you checked “Other” above, describe the property status in the 
field provided. 

31. Proposed Hours of Operation: 
     Monday:                               to                              Friday:                             to  
     Tuesday:                              to                              Saturday:                         to  
     Wednesday:                         to                              Sunday:                           to  
     Thursday:                             to   
An additional entry is included below for applicants who are proposing to use more than one 
manufacturing facility (responsible for cultivation, harvesting, extraction or other processing, 
packaging and labeling). 

Brightwaters Farms LLC

✔
✔

315-266-0290 315-266-0292 aquintal@brightwatersfarms.com

1113 Herkimer Road

Utica NY 13501

Anthony Quintal Managing Member

631-665-5411 631-665-0225 aquintal@brightwatersfarms.com

1624 Manatuck  Blvd.

Bayshore NY 11706

Brightwaters Farms LLC Utica

1113 Herkimer Road

Utica 13501

Oneida
✔

7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm
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32. Proposed Facility Name:   

33. Proposed Facility Address:   

34. City:   35. State:  NY 36. ZIP Code:   

37. County:   38. Property Status (choose one):     
☐ Owned by the applicant     
☐ Leased by the applicant     
☐ Other:   

If you checked “Other” above, describe the property status in the 
field provided. 

39. Proposed Hours of Operation: 
     Monday:                               to                              Friday:                             to  
     Tuesday:                              to                              Saturday:                         to  
     Wednesday:                         to                              Sunday:                           to  
     Thursday:                             to       
Section D: Proposed Dispensing Facility #1 Information  

40. Proposed Facility Name:   

41. Proposed Facility Address:   

42. City:   43. State:  NY 44. ZIP Code:   

45. County:   46. Property Status (choose one):     
☐ Owned by the applicant     
☐ Leased by the applicant     
☐ Other:    

If you checked “Other” above, describe the property status in the 
field provided. 

47. Proposed Hours of Operation: 
     Monday:                               to                              Friday:                             to  
     Tuesday:                              to                              Saturday:                         to  
     Wednesday:                         to                              Sunday:                           to  
     Thursday:                             to      
Section E: Proposed Dispensing Facility #2 Information  

48. Proposed Facility Name:   

49. Proposed Facility Address:   

50. City:   51. State:  NY 52. ZIP Code:   

53. County:   54. Property Status (choose one):     
☐ Owned by the applicant     
☐ Leased by the applicant     
☐ Other:   

If you checked “Other” above, describe the property status in the 
field provided. 

Brightwaters Farms LLC Albany

14 Walker Way, Section 2

Albany 12205

Albany
✔

7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm

Brightwaters Farms LLC Farmingdale

90 Verdi Street

Farmingdale 11735

Nassau
✔ Letter of Intent to lease
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Application for Registration as                                                                       
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55. Proposed Hours of Operation: 
     Monday:                               to                              Friday:                             to  
     Tuesday:                              to                              Saturday:                         to  
     Wednesday:                         to                              Sunday:                           to  
     Thursday:                             to         
Section F: Proposed Dispensing Facility #3 Information  

56. Proposed Facility Name:   

57. Proposed Facility Address:   

58. City:   59. State:  NY 60. ZIP Code:   

61. County:   62. Property Status (choose one):     
☐ Owned by the applicant     
☐ Leased by the applicant     
☐ Other:   

If you checked “Other” above, describe the property status in the 
field provided. 

63. Proposed Hours of Operation: 
     Monday:                               to                              Friday:                             to  
     Tuesday:                              to                              Saturday:                         to  
     Wednesday:                         to                              Sunday:                           to  
     Thursday:                             to       
Section G: Proposed Dispensing Facility #4 Information  

64. Proposed Facility Name:   

65. Proposed Facility Address:   

66. City:   67. State:  NY 68. ZIP Code:   

69. County:   70. Property Status (choose one):     
☐ Owned by the applicant     
☐ Leased by the applicant     
☐ Other:   

If you checked “Other” above, describe the property status in the 
field provided. 

71. Proposed Hours of Operation: 
     Monday:                               to                              Friday:                             to  
     Tuesday:                              to                              Saturday:                         to  
     Wednesday:                         to                              Sunday:                           to  
     Thursday:                             to  
 
 
 
 
 

7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm

Brightwaters Farms LLC New York City

142 East 49th Street

New York 10017

New York

✔ Letter of Intent to lease

7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm

Brightwaters Farms LLC Rochester

135 West Ridge Road

Rochester 14615

Monroe

✔ Letter of Intent to lease

7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm 7am 8pm
7am 8pm
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Section H: Legal Disclosures  

72. Has the applicant, any controlling person of the applicant, any manager, any principal stakeholder, any sole 
proprietor applicant, any general partner of a partnership applicant, any officer or member of the board of 
directors of a corporate applicant, or corporate general partner had a prior discharge in bankruptcy or been 
found insolvent in any court action?   ☐Yes     ☐No 
 

If the answer to this question is “Yes,” a statement providing details of such bankruptcy or insolvency 
must be included with this application.    
73. Does any controlling person of the applicant, any manager, any principal stakeholder, any sole proprietor 

applicant, any general partner of a partnership applicant, any officer or member of the board of directors of a 
corporate applicant, or corporate general partner, or a combination of such persons collectively, maintain a 
ten percent interest or greater in any firm, association, foundation, trust, partnership, corporation or other 
entity, and such entity will or may provide goods, leases, or services to the registered organization, the 
value of which is or would be five hundred dollars or more within any one year? 
OR 

Does any entity maintain a ten percent interest or greater in the applicant, and such entity will or may 
provide goods, leases, or services to the registered organization, the value of which is or would be five 
hundred dollars or more within any one year?    
☐Yes     ☐No 

 
If the answer to either of these questions is “Yes,” a statement with the name and address of the entity 
together with a description of the goods, leases, or services and the probable or anticipated cost to the 
registered organization, must be included with this application. 

74.  
A.  Is the applicant a corporate subsidiary or affiliate of another corporation?   ☐Yes     ☐No 

 
If the answer to this question is “Yes,” a statement setting forth the name and address of the parent or 
affiliate, the primary activities of the parent or affiliate, the interest in the applicant held by the parent or 
affiliate, and the extent to which the parent will be involved in the activities of the applicant, and 
responsible for the financial and contractual obligations of the subsidiary must be included with this 
application.  The organizational and operational documents of the corporate subsidiary or affiliate must 
also be submitted, including but not limited to, as applicable:  the certificate of incorporation, bylaws, 
articles of organization, partnership agreement, operating agreement, and all amendments thereto, and 
other applicable documents and agreements including in relation to the subsidiary or affiliate’s 
financial or contractual obligations with respect to the applicant. 

 
B.  Is any owner, partner or member of the applicant not a natural person?  ☐Yes     ☐No 

 

If the answer to this question is “Yes,” a statement must be included with this application setting forth 
the name and address of the entity, the primary activities of the entity, the interest in the applicant held 
by the entity, and the extent to which the entity will be involved in the activities of the applicant, and 
responsible for the financial and contractual obligations of the applicant.  The organizational and 
operational documents of the entity must also be submitted, including but not limited to, as 
applicable:  the certificate of incorporation, bylaws, articles of organization, partnership agreement, 
operating agreement, and all amendments thereto, and other applicable documents and agreements 
including in relation to the entity’s financial or contractual obligations with respect to the applicant, 
and the identification of all those holding an interest or ownership in the entity and the percentage of 
interest or ownership held in the entity.  If an interest or ownership in the entity is not held by a natural 
person, the information and documentation requested herein must be provided going back to the level 
of ownership by a natural person (Principal Stakeholder).  

✔

✔

✔

✔
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75. Has construction, lease, rental, or purchase of the manufacturing facility been completed?   ☐Yes     ☐No 
 

If the answer to this question is “No,” a statement indicating the anticipated source and application of 
the funds to be used in such purchase, lease, rental or construction, as well as anticipated date that 
construction, lease, rental or purchase will be completed must be included with this application. 

76. Has construction, lease, rental, or purchase of the dispensing facilities been completed?   ☐Yes     ☐No 
 

If the answer to this question is “No,” a statement indicating the anticipated source and application of 
the funds to be used in such purchase, lease, rental or construction, as well as anticipated date that 
construction, lease, rental or purchase will be completed must be included with this application. 

 

Section I: Required Attachments  

 Applications received without the required attachments will not be eligible for consideration until the 
required attachments are received.  All such attachments must be postmarked by the Deadline for 

Submission of Applications. 

77. ☐  The applicant has enclosed a non-refundable application fee in the amount of $10,000. 
Applications received without the $10,000 application fee will not be considered.  

 
 
78. ☐  The applicant has enclosed a conditionally refundable registration fee in the amount of $200,000. 
Applications received without the $200,000 registration fee will not be considered.  

The $200,000 registration fee will be refunded to applicants that are not selected as registered 
organizations. 

79. ☐  The applicant has attached all required statements from Section H:  Legal Disclosures, if applicable.   

80. ☐ The applicant has attached identification of all real property, buildings, and facilities that will be used in 
manufacturing and dispensing activities, pursuant to PHL § 3365 and 10 NYCRR § 1004.5(b)(2), and 
labeled this attachment as “Attachment A.” 

81. ☐  The applicant has attached identification of all equipment that will be used to carry out the 
manufacturing, processing, transportation, distributing, sale, and dispensing activities described in the 
application and operating plan, pursuant to PHL § 3365 and 10 NYCRR § 1004.5(b)(3), and labeled this 
attachment as “Attachment B.”   

82. ☐  The applicant has attached copies of all applicable executed and proposed deeds, leases, and rental 
agreements or executed option contracts related to the organization’s real property interests, showing that 
the applicant possesses or has the right to use sufficient land, buildings, other premises, and equipment, 
and contains the language required in 10 NYCRR § 1004.5(b)(9), if applicable, or, in the alternative, the 
applicant attached proof that it has  posted a bond of not less than $2,000,000, pursuant to PHL § 3365 
and 10 NYCRR § 1004.5(b)(9), and labeled this attachment as “Attachment C.” 

✔

✔

✔

✔

✔

✔

✔

✔
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83. ☐ The applicant has attached an operating plan that includes a detailed description of the applicant’s 

manufacturing processes, transporting, distributing, sale and dispensing policies or procedures, and 
contains the components set forth in 10 NYCRR § 1004.5(b)(4), and labeled the operating plan as 
“Attachment D – Operating Plan” with the information clearly labeled and divided into the following 
sections:   
 
Section 1  - Manufacturing (§ 1004.5(b)(4)) 
Section 2  - Transport and Distribution (§ 1004.5(b)(4)) 
Section 3  - Dispensing and Sale (§ 1004.5(b)(4)) 
Section 4  - Devices (§ 1004.5(b)(4)(i)) 
Section 5  - Security and Control (§ 1004.5(b)(4)(ii)) 
Section 6  - Standard Operating Procedure (§ 1004.5(b)(4)(iii)) 
Section 7  - Quality Assurance Plans (§ 1004.5(b)(4)(iv)) 
Section 8  - Returns, Complaints, Adverse Events and Recalls (§ 1004.5(b)(4)(v)) 
Section 9  - Product Quality Assurance (§ 1004.5(b)(4)(vi)) 
Section 10- Recordkeeping (§ 1004.5(b)(4)(vii)) 

84. ☐  The applicant has attached copies of the organizational and operational documents of the applicant, 
pursuant 10 NYCRR § 1004.5(b)(5), which must include the identification of all those holding an interest or 
ownership in the applicant and the percentage of interest or ownership held, and labeled this attachment 
as “Attachment E.” 

85. ☐  “Appendix A:  Affidavit for Board Members, Officers, Managers, Owners, Partners, Principal 

Stakeholders, Directors, and Members” has been completed for each of the board members, officers, 
managers, owners, partners, principal stakeholders, directors, and any person or entity that is a member of 
the applicant setting forth the information required in PHL § 3365(1)(a)(iv) and 10 NYCRR § 1004.5(b)(6).   

86. ☐  The applicant has attached documentation that the applicant has entered into a labor peace agreement 
with a bona fide labor organization that is actively engaged in representing or attempting to represent the 
applicant’s employees, pursuant to PHL § 3365(1)(a)(iii) and 10 NYCRR § 1004.5(b)(7), and labeled this 
attachment as “Attachment F.” 

87. ☐  The applicant has attached a financial statement setting forth all elements and details of any business 
transactions connected with the application, including but not limited to all agreements and contracts for 
consultation and/or arranging for the assistance in preparing the application, pursuant to 10 NYCRR § 
1004.5(b)(10), and labeled this attachment as “Attachment G.” 

88. ☐ The applicant has completed “Appendix B – Architectural Program” and included the components set 
forth in 10 NYCRR § 1004.5(b)(11) and -(12). 

89. ☐  The applicant has attached the security plan of the applicant’s proposed manufacturing and dispensing 

facilities indicating how the applicant will comply with the requirements of Article 33 of the Public Health 
Law, 10 NYCRR Part 1004, and any other applicable state or local law, rule, or regulation, and labeled this 
attachment as “Attachment H.” 

90. ☐  The applicant has attached the most recent financial statement of the applicant prepared in accordance 
with generally accepted accounting principles (GAAP) applied on a consistent basis and certified by an 
independent certified public accountant, in accordance with the requirements of 10 NYCRR § 
1004.5(b)(16), and labeled this attachment as “Attachment I.” 

91. ☐  The applicant has attached a staffing plan for staff to be involved in activities related to the cultivation of 
marijuana, the manufacturing and/or dispensing of approved medical marijuana products, and/or staff with 
oversight responsibilities for such activities that includes the requirements set forth in 10 NYCRR § 
1004.5(b)(18) of the regulations and labeled this attachment as “Attachment J.” 

✔

✔

✔

✔

✔

✔

✔

✔

✔
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90 Verdi St., Farmingdale, NY 11735 

 

ISP’s:  

 

1)  AccessOne 

 

2)  MegaPath  
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820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Access One: Technology 
Solutions, Delivered with Care
Thank you for your interest in Access One! 

Access One is a business technology and communications services 
provider that customizes solutions to the unique needs of 
growing businesses. Known for both our unparalleled customer 
service and cutting-edge network, we provide complete end-
to-end communication solutions for traditional and multimedia 
applications. Our scalable, high-capacity infrastructure, coupled 
with our continued network investment, enables us to expand our 
product portfolio, remain competitively priced, and create highly 
effective solutions tailored to your business.

Unlike many of the telecom and cable giants that prioritize 
the bottom line above all else, our mission is to provide 
the #1 customer experience in business technology and 
communications. Since 1993, we have continually strived to 
fulfill this mission and are proud to maintain an A+ rating from 
the Better Business Bureau. 

Chicago and Northern 
Illinois Better Business 

Bureau’s 2013 Torch Award 
for Marketplace Ethics

2014 Silver Stevie Award 
for Front-Line Customer 
Service Team of the Year

Recent Awards and Recognition
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DATE:

Jeff DeRose

820 W Jackson Blvd, Ste 650, Chicago, IL 60607

312-441-9210

jderose@accessoneinc.com

Internet

90 Verdi St, East Farmingdale, NY 11735 Quantity Rate MRC

1.5M Internet 1 356.26$               356.26$             

Managed Router 1 Included Included

Total: 356.26$            

Internet

90 Verdi St, East Farmingdale, NY 11735 Quantity Rate MRC

3M Internet 1 601.20$               601.20$             

Managed Router 1 Included Included

Total: 601.20$            

Internet

90 Verdi St, East Farmingdale, NY 11735 Quantity Rate MRC

5M Internet 1 1,060.16$           1,060.16$         

Managed Router 1 Included Included

Total: 1,060.16$         

Internet

90 Verdi St, East Farmingdale, NY 11735 Quantity Rate MRC

10M Internet 1 1,276.05$           1,276.05$         

Managed Router 1 Included Included

Total: 1,276.05$         

$0 NRC

Please Note:

Prices quoted are valid for thirty (30) days from quotation date and are subject to final approval by Access One, Inc.

Installation costs waived on multi-year terms unless otherwise specified.

All prices exclude applicable federal, state, local taxes and FCC fees.

Dmarc Extension fee is $300/circuit up to 300 feet, if applicable.

THIS QUOTE IS PROPRIETARY AND CONFIDENTIAL TO ACCESS ONE INC. AND IS NOT A LEGALLY BINDING CONTRACT.

36 Month Term

May 28, 2015

Brightwaters

90 Verdi St, East Farmingdale, NY 11735

36 Month Term

36 Month Term

36 Month Term

mailto:jderose@accessoneinc.com
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Business Technology and 
Communications Services Built 
Around You
It’s no longer enough just to have powerful technology at the core of 
your communications services. In the midst of an agile and competitive 
marketplace, business-critical infrastructure needs to be streamlined to 
ensure maximum efficiency, cost-effectiveness, and above all, reliability. 
Unlike other companies who offer a “one size fits all” product offering, 
Access One works with you to custom tailor a solution to fit both your 
budget and your needs – for today and in the foreseeable future. In 
addition to an ever-growing portfolio of services, Access One offers your 
business a level of support and personal attention that only a locally-
staffed company can provide.

Voice & Data Services
•	Ethernet & Fiber Delivery

•	Dynamic Integrated Voice & Data

•	VoIP Services

•	SIP Trunking

•	Dedicated Internet Access

•	Local Voice & Long Distance

•	Audio & Web Conferencing

Private Networking Solutions
•	MPLS

•	IP VPN 

•	Private Line 

Access Cloud Hosted PBX
•	Fully managed phone system

•	Feature rich platform

•	Eliminate upfront costs and ongoing maintenance

Managed IT Solutions
•	24/7 IT Support & Helpdesk 

•	Onsite & Offsite Data Backup 

•	Disaster Recovery

•	Network/Infrastructure Installation & Management

•	Network & Endpoint Security 

•	Server Virtualization

Colocation & Data Center Solutions
•	1/3, 1/2 and Full Rack & Power

•	High Density Tier III Facility

•	24/7/365 Onsite Staff

•	HIPAA & PCI Compliant

•	Remote Hands Support 

•	IP Bandwidth

*Quotes are valid for thirty (30) days from quotation date and are subject to final approval by Access One.
*All prices exclude applicable Taxes and Other Fees.  For information on Other Fees, please see Access One’s Service Guide on our website.
*Network Maintenance Fee of $14.75 applies per location.
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Notable Customers and 
Testimonials
At Access One, we strongly believe that the most important measure 
of our success is the satisfaction of our customers. Below, please find 
a sample of customer testimonials along with a few of the notable 
companies we’ve had the pleasure of working with.

Arts & Entertainment
Goodman Theater • Harris Theater • Museum of Contemporary Art

Auto
Cadillac of Naperville • Napleton Automotive Group • Fields Auto Group

Educational
Lake Forest Graduate School of Management • Noble Network of Charter 
Schools • Wilmette Public Schools District 39

Financial
Glenview State Bank • Standard Bank & Trust • West Suburban Bank

Healthcare
Illinois Physicians Network • NuCare • St. Mary’s Hospital

Hospitality 
Crowne Plaza Hotel • Trump Hotel • Marriott Hotel

Legal
Blatt, Hasenmiller, Leibsker & Moore, LLC • Donohue Brown • Foran 
Glennon Palandech Ponzi & Rudloff PC

Municipals
City of Elgin • Elk Grove Village • Addison Park District

Non-Profits
Catholic Charities • Old St. Patrick’s Church • Salvation Army

Real Estate
CBRE • Sterling Bay Companies • Jones Lang LaSalle

Other Industries
Better Business Bureau® Serving Chicago & Northern Illinois • Binny’s 
Beverage Depot • Uber

“We recently renewed our contract for 
another three years due to the excellent 
customer experience, cost saving solutions 
and reliability of our service.”

Laura Hanssel, Executive Vice 
President and Chief Financial Officer, 
Harris Theater Chicago

“Thank you ‘Access One Team’ for a swift 
and efficient transition of my 30+ sites 
nationwide voice and data network.”

Jason Bressler, Manager of Information 
Technology, Guaranteed Rate

“In my recent experience, Access One 
has great customer service. The Vice 
President of Operations as well as my 
assigned Account Manager came by in 
person to make sure our needs were met.”

Sridhar Pallapotu, Chief Technology 
Officer, Eagle Insurance Agency

“When I was with other telecom companies, 
I never got the personalized service that I get 
with Access One.  It is their commitment to 
high standards in telecom that will keep me 
an Access One customer.”

David Stein, President, Malcolm S. 
Gerald and Associates
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Free Network Risk Assessment
Turn to Access One to help identify the high risk areas of your network
with our FREE Network Risk Assessment.

What is a Network Risk Assessment?
Our monitoring solutions include powerful tools for analyzing  
captured data from targeted devices, servers, networks and 
applications. In addition to the wide variety of gathering methods, our 
services are non-intrusive, which means they will not slow down your 
network performance. 

How We Do It

Performance Reports
•	Over 40 points of network analysis

•	Hardware and Software Inventory

•	Patch and Security Status

•	System Activity Threat Analysis

•	Firewall Audit

•	Mobile Applications Assessment

•	Phone Sweep and Analysis

•	Virtual Infrastructure Assessment

•	Audit & Inventory

Who Needs It?
IT Professionals need quick and easy access to every detail of their 
environment and delivery. The ability to track and analyze data over 
time is invaluable for both tactical and strategic IT planning. Schedule 
your FREE Network Risk Analysis with one of our specialists today! Upon 
completion, your business will receive a completely customized report 
fully documenting the risks associated with your network.  

To schedule your analysis with one of our certified 
technicians, please call 877.441.8333.

Risk Analysis
•	Antivirus & Anti-malware

•	Network Monitoring

•	Policy Management

•	Desktop Policy Management

•	Firewall System Activity

•	VPN Audit

•	Threat Analysis I Audit

•	And much more! 
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Brightwaters

Proposal for MegaPath Services

Sales Contact Name: Katrina Manimtim 

Title: Business Account Executive II 

Phone: (720) 670-4331 

Fax: (678) 245-4591 

Email: Katrina.Manimtim@megapath.com 

DocuSign Envelope ID: 3CA88996-B31C-4FA7-975E-5317067C2376



Proposal for MegaPath Services

Your Total Business Solution Provider.

At MegaPath, we help businesses easily and securely communicate between their
headquarters, employees, and business partners to lower costs, increase security,
and improve productivity. Whether your business has one location, multiple offices, or
virtual teams, we deliver the flexible, affordable solutions you need to compete in
today’s technology-driven business environment.

Data:

Get scalable, reliable broadband services delivered over our nationwide, all-
optical IP network.

Services: Business Ethernet, T1 and Bonded T1, Business DSL, DS3/OCx,
Cable, Satellite, Managed Wi-Fi, and Wireless

Voice:

Enjoy affordable, feature-rich, business-class IP voice services that improve
employee productivity, collaboration and mobility.

Services: Hosted Voice, SIP Trunking, Enterprise Trunking, Enterprise
Shared Voice, Unified Communications

Managed Security:

Address security gaps, enforce appropriate use policies, promote regulatory
compliance, and reduce total cost of ownership.

Services: VPN, Unified Threat Management (UTM), and Compliance Services

Cloud Services:

Reduce your IT department’s complexity and cost, while improving efficiency,
productivity and security.

Services: Hosted Exchange, Hosted Data Backup, Hosted SharePoint ®,
Cloud Hosting

The MegaPath Advantage 

Complete Service Portfolio 
We offer a full range of business
broadband, voice, private
networking, managed security,
and cloud services.

Nationwide Infrastructure 
Our privately managed all-
optical, IP network is built to
deliver exceptional performance,
security, and total redundancy.

SSAE 16-Compliant Data
Centers 
Our secure, world-class data
centers deliver the highest level
of security, reliability and
scalability.

Experienced Customer
Support 
Our knowledgeable technical
experts respond quickly and
efficiently 24/7/365.

SMB and Enterprise Focus 
Our network and business model
was developed to satisfy
demanding tech-savvy
professionals and mission-
critical businesses.

One Provider. One Bill. 
Reduce the time, cost and
complexity of managing multiple
providers and multiple bills.

Financial Strength 
Our promise to our customers is
backed by financial strength and
stability. We serve over 50,000
customers and generate over
$450 million in revenue.

Proven Expertise 
We’ve been serving businesses
with innovative communications
services since 1996.

The superiority of MegaPath’s solutions is undeniable, given the feedback from industry peers and
awards from multiple organizations. A look at the Hosted Voice solution alone, which has so many
impressive features and spares organizations from having to maintain their own PBX system,
shows that the company is the real deal, providing the latest in the industry.
Christopher Mohr, TMCnet Contributing Writer 
Article: MegaPath Corporation Makes Impressive Showing at 
Telecom Association Partner Choice Awards

DocuSign Envelope ID: 3CA88996-B31C-4FA7-975E-5317067C2376



Date: 5/28/2015
This Quote is Valid Through: 6/27/2015

Service Order: 380685-1 555 Anton Boulevard, Suite 200
Costa Mesa, CA 92626

Account Information

Customer Name:   Brightwaters

Address 1:   90 Verdi Street

Address 2:

City:   Farmingdale   State:   NY   Zip:   11735

Contact Phone:   (518) 701-2748

Email:   chinckley@harrisbeach.com

Installation Site Information

Name:   Chris Hinckley

Address 1:   90 VERDI ST

Address 2:

City:   FARMINGDALE   State:   NY   Zip:   11735

Install Phone:   (518) 701-2748

Contact Phone:   (518) 701-2748

Email:   chinckley@harrisbeach.com

Qty Monthly One-Time Monthly Discount NET Monthly NET One-Time

Access

T1 4.5 1 $1,064.00 $0.00 ($159.60) $904.40 $0.00

Equipment

Samsung iBG1000 - 3xT1 1 $0.00 $0.00 ($0.00) $0.00 $0.00

IP Services

/29 IP Address Block (5 useable) 1 $0.00 $0.00 ($0.00) $0.00 $0.00

Sales Contact Name: Katrina Manimtim
Title: Business Account Executive II
Phone: (720) 670-4331
Fax: (678) 245-4591
Email: Katrina.Manimtim@megapath.com

Total Monthly: $904.40
Term: 12 Months

Total One Time: $0.00
Net 30 Days
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Notes

1. All hardware costs are taxable. Shipping is not included and is billed separately. Actual shipping costs may vary and will be assessed at the time of shipping.

2. Order does not reflect the Regulatory Recovery Surcharge or local, state, or federally mandated usage fees and/or taxes.

3. MegaPath is not responsible for and will not pay for any third party costs, including labor charges, incurred by Subscriber for the purchase, configuration, repair, or maintenance
for any MegaPath or non-MegaPath-provided equipment that may be necessary or used to make Subscriber’s computer or systems compatible with the Services or Products. This
includes charges for internal/inside wiring and LAN charges. Such charges, costs, and fees are Subscriber’s sole responsibility.

4. Pre-qualification information contained in this document is based on best available information and is subject to change. Pre-qualification results do not guarantee service
availability. If the stipulated access technology is not available, another type of access may be proposed to Subscriber and substituted upon Subscriber's approval, which may
result in changes to the quoted MRCs and NRCs. MegaPath commits to making reasonable efforts to find the least expensive access available that meets the Subscriber's
requirements.

5. The Corporate Access SSL - Network-based access policy is set at SSL Server level where any group has access to any resource upon authentication.

6. MegaPath does not credit Subscriber accounts for E-rate discounts. Regardless of Subscriber's eligibility to receive an E-Rate discount for the telecommunications or Internet
services provided herein, Subscriber will be invoiced the entire sum of contracted service. It is solely the Subscriber's responsibility to complete and file any necessary paperwork
and invoice the USAC on its own behalf for any such discount.

7. Prior to, during and after the installation of requested services, Subscriber may choose to request that MegaPath augment the Service order to provide additional services or
remove services from the Service Order. Depending upon the scope of these requested changes, verbal requests from the Subscriber and/or Subscribers delegated representative
may be acceptable to MegaPath in which case MegaPath shall notify Subscriber of its acceptance of said changes via email. In some instances MegaPath may require additional
written authorization. All applicable charges resulting from changes requested by the Subscriber and/or the Subscriber's delegated representative, whether written or verbal, are the
responsibility of the Subscriber and shall be deemed to be part of this Service Order and subject to its Terms and Conditions.

8. Subscribers who purchase MegaPath voice or managed services with broadband connectivity acknowledge and understand that MegaPath broadband connectivity Services may
be activated, and that charges for such Service may be invoiced and due prior to activation of MegaPath voice or managed services. If purchasing voice services, calls made prior to
the billing start date will be billed at the local calling rates posted at http://www.megapath.com/megapath/assets/File/PDF/Legal/Ancillary_Call_Rates_Business_Voice.pdf.

9. Voice Quality and Best Effort Voice - MegaPath provides quality of service for voice on all circuits that are provided by MegaPath and provisioned with Voice QoS Optimization.
This includes prioritization of voice packets on the MegaPath network and the last mile of Subscriber's circuit. MegaPath cannot provide nor does MegaPath guarantee the quality of
service on circuits without Voice QoS Optimization regardless if the circuits are provided by MegaPath, another provider or as Subscriber provided access. Subscriber understands
that all voice services provisioned without Voice QoS Optimization, including those provided by MegaPath, another provider and Subscriber provided access are offered as a BEST
EFFORT SERVICE WITH NO WARRANTIES OR SLAs (INCLUDING WARRANTIES REGARDING CONTINUOUS SERVICE UPTIME OR VOICE QUALITY)

10. Certain state and federal laws apply to subscriber’s use of MegaPath Call Recording feature. In some states, Subscribers are required to obtain consent from all parties to
record a phone call. Subscriber is solely responsible for compliance with any and all federal, state, county, municipality, or any other jurisdiction laws, ordinances, statutes, orders,
directives or rules governing or related to the use of a device for the purpose of recording any wire, oral, or electronic communications traversing and/or traveling over MegaPath’s
network and/or facilities. Subscriber understands and agrees that they are solely liable for compliance with such laws and regulations, and under no circumstances shall
MegaPath be responsible or held liable for such compliance. Subscriber agrees that MegaPath has no responsibility or liability, wholly or in part, related to Subscriber’s recording
activities. Subscriber indemnifies and holds MegaPath wholly harmless for any cause of action, fines, penalties and/or damages, direct or indirect, civil or criminal, involving
Subscriber’s recording and Subscriber’s use of MegaPath’s Call Recording service, whether actual or potential, knowing, incidental, and/or accidental, any wire, oral or electronic
communication traversing and/or traveling over MegaPath’s network and/or facilities.

11. By signing a service Order form, Subscriber authorizes MegaPath to obtain any credit information necessary and/or Subscriber proprietary network information necessary to
provision the MegaPath Service and to establish Subscriber’s MegaPath account. Subscriber authorizes release of said information by any and all third parties to MegaPath and its
affiliates. MegaPath reserves the right, at its sole discretion, to decline new Orders and to require Subscriber to post appropriate advance deposits for new and existing Services.

12. On this quote, any references to the following refer to Internet Access: ADSL (including Lineshare and Dedicated), SDSL, T1, Ethernet (including Ethernet over DS1), Cable
(including Business and Residential), Wireless Broadband and Fixed Wireless.
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____________________________________________________
Subscriber’s Authorized Representative 
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Name

____________________________________________________
Title
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____________________________________________________
Date

____________________________________________________
MegaPath Signature

____________________________________________________
Name

____________________________________________________
Title

____________________________________________________
Date

 

LEGAL TERMS--PLEASE READ CAREFULLY: Subscriber’s order for MegaPath Services are subject the terms contained herein and to MegaPath’s Terms and Conditions, found at
http://www.megapath.com/about/corporate-policies/ ("Terms and Conditions") In addition to the fees quoted in this order, Subscriber understands that an early termination fee will
be charged if Subscriber stops any Service before the end of its Circuit Term. MegaPath will also provide certain optional Services, subject to payment of additional fees. The early
termination fees, Optional Service fees and miscellaneous fees are set forth in MegaPath’s Fee Schedule, found at
http://www.megapath.com/megapath/assets/File/PDF/Legal/fee_schedule.pdf ("Fee Schedule") and additional fees for voice services may be found at
http://www.megapath.com/megapath/assets/File/PDF/Legal/Ancillary_Call_Rates_Business_Voice.pdf Certain voice related services (including use of 800 numbers) require the
payment of additional fees. Subscriber agrees to pay all fees associated with the Services ordered above and authorizes MegaPath to charge Subscriber’s credit card for such
fees. This Service Order need only be executed by Subscriber. MegaPath may accept or decline the Order as provided herein. MegaPath’s provisioning of the Service shall indicate
its acceptance of the order.The person signing below represents that s/he has read and agreed to the terms of this Agreement and is authorized to accept the Service Order
and Agreement on behalf of Subscriber.

This section contains important information on the availability and functionality of 911 services. Please read it carefully.

Subscriber acknowledges and understands that MegaPath's 911 Emergency Service differs from traditional 911 service in the following ways: (A) 911 Service may not function if
voice services or equipment are not functioning for any reason, including but not limited to a power outage or an outage or other disruption of the broadband service obtained from
MegaPath or another provider; (B) 911 calls are routed to an emergency call center based upon the physical street address provided by Subscriber. If Subscriber provides
inaccurate information, does not provide timely notice of changes, or attempts to use the service or equipment from another location, 911 calls may be delivered to a non-optimal
call center and emergency responders may be dispatched to a location other than the location of the 911 caller; and (C) in some cases the 911 call taker may not be able to capture
and/or retain automatic number or location information, or be able to identify Subscriber's phone number and location in order to call Subscriber back if the call is not completed or
disconnected, or if Subscriber is unable to speak to tell them

BY SIGNING BELOW, OR USING THE SERVICES, SUBSCRIBER AGREES TO BE BOUND BY THE TERMS AND CONDITIONS, THE FEE SCHEDULE, AND ANY OTHER APPLICABLE
TERMS GOVERNING THE SERVICES.
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135 West Ridge Rd. Rochester, NY 14615 

 

ISP’s:  

 

1)  Frontier 

 

2)  AccessOne 
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Christopher W. Hinckley

From: Pao, Vuthy <vuthy.pao@ftr.com>

Sent: Thursday, May 28, 2015 10:19 AM

To: Christopher W. Hinckley

Subject: Frontier Communications

To Whom It May Concern,

Chris Hinckley called on behalf of Brightwaters and he was looking to see if Frontier Communications can provide high
speed internet service at the 135 w Ridge rd Rochester, NY. This email is to confirm that Frontier Communications does
service the specified address.

Thanks,

Vuthy Pao
Commercial Sales & Service Consultant
Vuthy.Pao@ftr.com
1-877-433-3806 EXT
952-435-7970 (Fax)

This communication is confidential. Frontier only sends and receives email on the basis of the terms set
out at http://www.frontier.com/email_disclaimer.
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820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Access One: Technology 
Solutions, Delivered with Care
Thank you for your interest in Access One! 

Access One is a business technology and communications services 
provider that customizes solutions to the unique needs of 
growing businesses. Known for both our unparalleled customer 
service and cutting-edge network, we provide complete end-
to-end communication solutions for traditional and multimedia 
applications. Our scalable, high-capacity infrastructure, coupled 
with our continued network investment, enables us to expand our 
product portfolio, remain competitively priced, and create highly 
effective solutions tailored to your business.

Unlike many of the telecom and cable giants that prioritize 
the bottom line above all else, our mission is to provide 
the #1 customer experience in business technology and 
communications. Since 1993, we have continually strived to 
fulfill this mission and are proud to maintain an A+ rating from 
the Better Business Bureau. 

Chicago and Northern 
Illinois Better Business 

Bureau’s 2013 Torch Award 
for Marketplace Ethics

2014 Silver Stevie Award 
for Front-Line Customer 
Service Team of the Year

Recent Awards and Recognition
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DATE:

Jeff DeRose

820 W Jackson Blvd, Ste 650, Chicago, IL 60607

312-441-9210

jderose@accessoneinc.com

Internet

135 West Ridge Rd. Rochester NY 14615 Quantity Rate MRC

1.5M Internet 1 609.90$               609.90$             

Managed Router 1 Included Included

Total: 609.90$            

Internet

135 West Ridge Rd. Rochester NY 14615 Quantity Rate MRC

3M Internet 1 1,018.31$           1,018.31$         

Managed Router 1 Included Included

Total: 1,018.31$         

$0 NRC

Please Note:

Prices quoted are valid for thirty (30) days from quotation date and are subject to final approval by Access One, Inc.

Installation costs waived on multi-year terms unless otherwise specified.

All prices exclude applicable federal, state, local taxes and FCC fees.

Dmarc Extension fee is $300/circuit up to 300 feet, if applicable.

36 Month Term

36 Month Term

THIS QUOTE IS PROPRIETARY AND CONFIDENTIAL TO ACCESS ONE INC. AND IS NOT A LEGALLY BINDING CONTRACT.

May 28, 2015

Brightwaters

135 West Ridge Rd. Rochester NY 14615

mailto:jderose@accessoneinc.com


820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Business Technology and 
Communications Services Built 
Around You
It’s no longer enough just to have powerful technology at the core of 
your communications services. In the midst of an agile and competitive 
marketplace, business-critical infrastructure needs to be streamlined to 
ensure maximum efficiency, cost-effectiveness, and above all, reliability. 
Unlike other companies who offer a “one size fits all” product offering, 
Access One works with you to custom tailor a solution to fit both your 
budget and your needs – for today and in the foreseeable future. In 
addition to an ever-growing portfolio of services, Access One offers your 
business a level of support and personal attention that only a locally-
staffed company can provide.

Voice & Data Services
•	Ethernet & Fiber Delivery

•	Dynamic Integrated Voice & Data

•	VoIP Services

•	SIP Trunking

•	Dedicated Internet Access

•	Local Voice & Long Distance

•	Audio & Web Conferencing

Private Networking Solutions
•	MPLS

•	IP VPN 

•	Private Line 

Access Cloud Hosted PBX
•	Fully managed phone system

•	Feature rich platform

•	Eliminate upfront costs and ongoing maintenance

Managed IT Solutions
•	24/7 IT Support & Helpdesk 

•	Onsite & Offsite Data Backup 

•	Disaster Recovery

•	Network/Infrastructure Installation & Management

•	Network & Endpoint Security 

•	Server Virtualization

Colocation & Data Center Solutions
•	1/3, 1/2 and Full Rack & Power

•	High Density Tier III Facility

•	24/7/365 Onsite Staff

•	HIPAA & PCI Compliant

•	Remote Hands Support 

•	IP Bandwidth

*Quotes are valid for thirty (30) days from quotation date and are subject to final approval by Access One.
*All prices exclude applicable Taxes and Other Fees.  For information on Other Fees, please see Access One’s Service Guide on our website.
*Network Maintenance Fee of $14.75 applies per location.
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820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Notable Customers and 
Testimonials
At Access One, we strongly believe that the most important measure 
of our success is the satisfaction of our customers. Below, please find 
a sample of customer testimonials along with a few of the notable 
companies we’ve had the pleasure of working with.

Arts & Entertainment
Goodman Theater • Harris Theater • Museum of Contemporary Art

Auto
Cadillac of Naperville • Napleton Automotive Group • Fields Auto Group

Educational
Lake Forest Graduate School of Management • Noble Network of Charter 
Schools • Wilmette Public Schools District 39

Financial
Glenview State Bank • Standard Bank & Trust • West Suburban Bank

Healthcare
Illinois Physicians Network • NuCare • St. Mary’s Hospital

Hospitality 
Crowne Plaza Hotel • Trump Hotel • Marriott Hotel

Legal
Blatt, Hasenmiller, Leibsker & Moore, LLC • Donohue Brown • Foran 
Glennon Palandech Ponzi & Rudloff PC

Municipals
City of Elgin • Elk Grove Village • Addison Park District

Non-Profits
Catholic Charities • Old St. Patrick’s Church • Salvation Army

Real Estate
CBRE • Sterling Bay Companies • Jones Lang LaSalle

Other Industries
Better Business Bureau® Serving Chicago & Northern Illinois • Binny’s 
Beverage Depot • Uber

“We recently renewed our contract for 
another three years due to the excellent 
customer experience, cost saving solutions 
and reliability of our service.”

Laura Hanssel, Executive Vice 
President and Chief Financial Officer, 
Harris Theater Chicago

“Thank you ‘Access One Team’ for a swift 
and efficient transition of my 30+ sites 
nationwide voice and data network.”

Jason Bressler, Manager of Information 
Technology, Guaranteed Rate

“In my recent experience, Access One 
has great customer service. The Vice 
President of Operations as well as my 
assigned Account Manager came by in 
person to make sure our needs were met.”

Sridhar Pallapotu, Chief Technology 
Officer, Eagle Insurance Agency

“When I was with other telecom companies, 
I never got the personalized service that I get 
with Access One.  It is their commitment to 
high standards in telecom that will keep me 
an Access One customer.”

David Stein, President, Malcolm S. 
Gerald and Associates
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820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Free Network Risk Assessment
Turn to Access One to help identify the high risk areas of your network
with our FREE Network Risk Assessment.

What is a Network Risk Assessment?
Our monitoring solutions include powerful tools for analyzing  
captured data from targeted devices, servers, networks and 
applications. In addition to the wide variety of gathering methods, our 
services are non-intrusive, which means they will not slow down your 
network performance. 

How We Do It

Performance Reports
•	Over 40 points of network analysis

•	Hardware and Software Inventory

•	Patch and Security Status

•	System Activity Threat Analysis

•	Firewall Audit

•	Mobile Applications Assessment

•	Phone Sweep and Analysis

•	Virtual Infrastructure Assessment

•	Audit & Inventory

Who Needs It?
IT Professionals need quick and easy access to every detail of their 
environment and delivery. The ability to track and analyze data over 
time is invaluable for both tactical and strategic IT planning. Schedule 
your FREE Network Risk Analysis with one of our specialists today! Upon 
completion, your business will receive a completely customized report 
fully documenting the risks associated with your network.  

To schedule your analysis with one of our certified 
technicians, please call 877.441.8333.

Risk Analysis
•	Antivirus & Anti-malware

•	Network Monitoring

•	Policy Management

•	Desktop Policy Management

•	Firewall System Activity

•	VPN Audit

•	Threat Analysis I Audit

•	And much more! 
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1113 Herkimer Road, Utica, NY 13502 
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1)  Verizon 
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820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Access One: Technology 
Solutions, Delivered with Care
Thank you for your interest in Access One! 

Access One is a business technology and communications services 
provider that customizes solutions to the unique needs of 
growing businesses. Known for both our unparalleled customer 
service and cutting-edge network, we provide complete end-
to-end communication solutions for traditional and multimedia 
applications. Our scalable, high-capacity infrastructure, coupled 
with our continued network investment, enables us to expand our 
product portfolio, remain competitively priced, and create highly 
effective solutions tailored to your business.

Unlike many of the telecom and cable giants that prioritize 
the bottom line above all else, our mission is to provide 
the #1 customer experience in business technology and 
communications. Since 1993, we have continually strived to 
fulfill this mission and are proud to maintain an A+ rating from 
the Better Business Bureau. 

Chicago and Northern 
Illinois Better Business 

Bureau’s 2013 Torch Award 
for Marketplace Ethics

2014 Silver Stevie Award 
for Front-Line Customer 
Service Team of the Year

Recent Awards and Recognition

2/7



DATE:

Jeff DeRose

820 W Jackson Blvd, Ste 650, Chicago, IL 60607

312-441-9210

jderose@accessoneinc.com

Internet

1113 Herkimer Rd., Utica, NY 13502 Quantity Rate MRC

1.5M Internet 1 460.61$               460.61$             

Managed Router 1 Included Included

Total: 460.61$            

Internet

1113 Herkimer Rd., Utica, NY 13502 Quantity Rate MRC

3M Internet 1 840.24$               840.24$             

Managed Router 1 Included Included

Total: 840.24$            

Internet

1113 Herkimer Rd., Utica, NY 13502 Quantity Rate MRC

5M Internet 1 1,060.16$           1,060.16$         

Managed Router 1 Included Included

Total: 1,060.16$         

Internet

1113 Herkimer Rd., Utica, NY 13502 Quantity Rate MRC

10M Internet 1 1,276.05$           1,276.05$         

Managed Router 1 Included Included

Total: 1,276.05$         

$0 NRC

Please Note:

Prices quoted are valid for thirty (30) days from quotation date and are subject to final approval by Access One, Inc.

Installation costs waived on multi-year terms unless otherwise specified.

All prices exclude applicable federal, state, local taxes and FCC fees.

Dmarc Extension fee is $300/circuit up to 300 feet, if applicable.

THIS QUOTE IS PROPRIETARY AND CONFIDENTIAL TO ACCESS ONE INC. AND IS NOT A LEGALLY BINDING CONTRACT.

May 28, 2015

Brightwaters

1113 Herkimer Rd., Utica, NY 13502

36 Month Term

36 Month Term

36 Month Term

36 Month Term

mailto:jderose@accessoneinc.com


820 W. Jackson Blvd., 6th Floor  Chicago, IL 60607 • 312.441.1000 • www.accessoneinc.com

Business Technology and 
Communications Services Built 
Around You
It’s no longer enough just to have powerful technology at the core of 
your communications services. In the midst of an agile and competitive 
marketplace, business-critical infrastructure needs to be streamlined to 
ensure maximum efficiency, cost-effectiveness, and above all, reliability. 
Unlike other companies who offer a “one size fits all” product offering, 
Access One works with you to custom tailor a solution to fit both your 
budget and your needs – for today and in the foreseeable future. In 
addition to an ever-growing portfolio of services, Access One offers your 
business a level of support and personal attention that only a locally-
staffed company can provide.

Voice & Data Services
•	Ethernet & Fiber Delivery

•	Dynamic Integrated Voice & Data

•	VoIP Services

•	SIP Trunking

•	Dedicated Internet Access

•	Local Voice & Long Distance

•	Audio & Web Conferencing

Private Networking Solutions
•	MPLS

•	IP VPN 

•	Private Line 

Access Cloud Hosted PBX
•	Fully managed phone system

•	Feature rich platform

•	Eliminate upfront costs and ongoing maintenance

Managed IT Solutions
•	24/7 IT Support & Helpdesk 

•	Onsite & Offsite Data Backup 

•	Disaster Recovery

•	Network/Infrastructure Installation & Management

•	Network & Endpoint Security 

•	Server Virtualization

Colocation & Data Center Solutions
•	1/3, 1/2 and Full Rack & Power

•	High Density Tier III Facility

•	24/7/365 Onsite Staff

•	HIPAA & PCI Compliant

•	Remote Hands Support 

•	IP Bandwidth

*Quotes are valid for thirty (30) days from quotation date and are subject to final approval by Access One.
*All prices exclude applicable Taxes and Other Fees.  For information on Other Fees, please see Access One’s Service Guide on our website.
*Network Maintenance Fee of $14.75 applies per location.
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Notable Customers and 
Testimonials
At Access One, we strongly believe that the most important measure 
of our success is the satisfaction of our customers. Below, please find 
a sample of customer testimonials along with a few of the notable 
companies we’ve had the pleasure of working with.

Arts & Entertainment
Goodman Theater • Harris Theater • Museum of Contemporary Art

Auto
Cadillac of Naperville • Napleton Automotive Group • Fields Auto Group

Educational
Lake Forest Graduate School of Management • Noble Network of Charter 
Schools • Wilmette Public Schools District 39

Financial
Glenview State Bank • Standard Bank & Trust • West Suburban Bank

Healthcare
Illinois Physicians Network • NuCare • St. Mary’s Hospital

Hospitality 
Crowne Plaza Hotel • Trump Hotel • Marriott Hotel

Legal
Blatt, Hasenmiller, Leibsker & Moore, LLC • Donohue Brown • Foran 
Glennon Palandech Ponzi & Rudloff PC

Municipals
City of Elgin • Elk Grove Village • Addison Park District

Non-Profits
Catholic Charities • Old St. Patrick’s Church • Salvation Army

Real Estate
CBRE • Sterling Bay Companies • Jones Lang LaSalle

Other Industries
Better Business Bureau® Serving Chicago & Northern Illinois • Binny’s 
Beverage Depot • Uber

“We recently renewed our contract for 
another three years due to the excellent 
customer experience, cost saving solutions 
and reliability of our service.”

Laura Hanssel, Executive Vice 
President and Chief Financial Officer, 
Harris Theater Chicago

“Thank you ‘Access One Team’ for a swift 
and efficient transition of my 30+ sites 
nationwide voice and data network.”

Jason Bressler, Manager of Information 
Technology, Guaranteed Rate

“In my recent experience, Access One 
has great customer service. The Vice 
President of Operations as well as my 
assigned Account Manager came by in 
person to make sure our needs were met.”

Sridhar Pallapotu, Chief Technology 
Officer, Eagle Insurance Agency

“When I was with other telecom companies, 
I never got the personalized service that I get 
with Access One.  It is their commitment to 
high standards in telecom that will keep me 
an Access One customer.”

David Stein, President, Malcolm S. 
Gerald and Associates
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Free Network Risk Assessment
Turn to Access One to help identify the high risk areas of your network
with our FREE Network Risk Assessment.

What is a Network Risk Assessment?
Our monitoring solutions include powerful tools for analyzing  
captured data from targeted devices, servers, networks and 
applications. In addition to the wide variety of gathering methods, our 
services are non-intrusive, which means they will not slow down your 
network performance. 

How We Do It

Performance Reports
•	Over 40 points of network analysis

•	Hardware and Software Inventory

•	Patch and Security Status

•	System Activity Threat Analysis

•	Firewall Audit

•	Mobile Applications Assessment

•	Phone Sweep and Analysis

•	Virtual Infrastructure Assessment

•	Audit & Inventory

Who Needs It?
IT Professionals need quick and easy access to every detail of their 
environment and delivery. The ability to track and analyze data over 
time is invaluable for both tactical and strategic IT planning. Schedule 
your FREE Network Risk Analysis with one of our specialists today! Upon 
completion, your business will receive a completely customized report 
fully documenting the risks associated with your network.  

To schedule your analysis with one of our certified 
technicians, please call 877.441.8333.

Risk Analysis
•	Antivirus & Anti-malware

•	Network Monitoring

•	Policy Management

•	Desktop Policy Management

•	Firewall System Activity

•	VPN Audit

•	Threat Analysis I Audit

•	And much more! 
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Brightwaters ISP Confirmations 
 

14 Walker Way; Section 2, Albany, NY 12205 

 

ISP’s:  

 

1)  Time Warner  

 

2)  AccessOne  
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Paula J. Mueller

From: Steve Mayo <Smayo@twsalesteam.com>

Sent: Friday, May 29, 2015 10:02 AM

To: Paula J. Mueller

Subject: RE: CORRECTION FW: Quote for Brightwaters

Paula,

For Brightwaters:

Address 14 WALKER WAY
ALBANY, NY 12205

Type Commercial location
Division Albany

Largest Tenant TMC SERVICES INC
Distance to Node

Distance to Closest Serviceable Building
With Coax

0

Distance to Closest Serviceable Building
With Fiber

999999999

Serviceability
ON-
NET

Last Update 5/24/2015

Location is Serviceable With Time Warner Cable Business Services

Thank you for your interest in Time Warner Cable Business Class. I am happy to provide you with the service quote
attached.
Please do not hesitate to contact me should you have any questions or need additional information.
I look forward to hearing from you.

Internet Only:

15 Mbps x 2 Mbps HSD Internet - Wifi Router Included
$169.99 Per Month
$100 Install Fee ( Normally $200 reduced)
3 Year Term

Internet Only: Most Recommended FOR VOIP SYSTEMS

35 Mbps x 5 Mbps HSD Internet - Wifi Router Included
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$189.99 Per Month
$100 Install Fee ( Normally $200 reduced)
2 or 3 Year Term

Internet Service – comes with dynamic IP
1 static IP $20.00 Per Month
5 static IP $35.00 Per Month

Information Required To Send Service Agreement Via Email for Electronic Signature

Billing Address if different from service address.
Signer Name
Contact # for scheduling.
Business Fed Tax ID #

With Appreciation,

Steven Mayo
Senior Business Account Manager
Time Warner Cable Business Class Authorized Agent
Office: 866-315-5403 Fax: 855-537-8629
smayo@twsalesteam.com
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Access One: Technology 
Solutions, Delivered with Care
Thank you for your interest in Access One! 

Access One is a business technology and communications services 
provider that customizes solutions to the unique needs of 
growing businesses. Known for both our unparalleled customer 
service and cutting-edge network, we provide complete end-
to-end communication solutions for traditional and multimedia 
applications. Our scalable, high-capacity infrastructure, coupled 
with our continued network investment, enables us to expand our 
product portfolio, remain competitively priced, and create highly 
effective solutions tailored to your business.

Unlike many of the telecom and cable giants that prioritize 
the bottom line above all else, our mission is to provide 
the #1 customer experience in business technology and 
communications. Since 1993, we have continually strived to 
fulfill this mission and are proud to maintain an A+ rating from 
the Better Business Bureau. 

Chicago and Northern 
Illinois Better Business 

Bureau’s 2013 Torch Award 
for Marketplace Ethics

2014 Silver Stevie Award 
for Front-Line Customer 
Service Team of the Year

Recent Awards and Recognition
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DATE:

Jeff DeRose

820 W Jackson Blvd, Ste 650, Chicago, IL 60607

312-441-9210

jderose@accessoneinc.com

Internet

14 Walker Way, Albany, NY 12205 Quantity Rate MRC

1.5M Internet 1 491.96$               491.96$             

Managed Router 1 Included Included

Total: 491.96$            

Internet

14 Walker Way, Albany, NY 12205 Quantity Rate MRC

3M Internet 1 840.24$               840.24$             

Managed Router 1 Included Included

Total: 840.24$            

Internet

14 Walker Way, Albany, NY 12205 Quantity Rate MRC

5M Internet 1 791.19$               791.19$             

Managed Router 1 Included Included

Total: 791.19$            

Internet

14 Walker Way, Albany, NY 12205 Quantity Rate MRC

10M Internet 1 970.03$               970.03$             

Managed Router 1 Included Included

Total: 970.03$            

$0 NRC

Please Note:

Prices quoted are valid for thirty (30) days from quotation date and are subject to final approval by Access One, Inc.

Installation costs waived on multi-year terms unless otherwise specified.

All prices exclude applicable federal, state, local taxes and FCC fees.

Dmarc Extension fee is $300/circuit up to 300 feet, if applicable.

36 Month Term

36 Month Term

36 Month Term

36 Month Term

THIS QUOTE IS PROPRIETARY AND CONFIDENTIAL TO ACCESS ONE INC. AND IS NOT A LEGALLY BINDING CONTRACT.

May 28, 2015

Brightwaters

14 Walker Way, Albany, NY 12205

mailto:jderose@accessoneinc.com
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Business Technology and 
Communications Services Built 
Around You
It’s no longer enough just to have powerful technology at the core of 
your communications services. In the midst of an agile and competitive 
marketplace, business-critical infrastructure needs to be streamlined to 
ensure maximum efficiency, cost-effectiveness, and above all, reliability. 
Unlike other companies who offer a “one size fits all” product offering, 
Access One works with you to custom tailor a solution to fit both your 
budget and your needs – for today and in the foreseeable future. In 
addition to an ever-growing portfolio of services, Access One offers your 
business a level of support and personal attention that only a locally-
staffed company can provide.

Voice & Data Services
•	Ethernet & Fiber Delivery

•	Dynamic Integrated Voice & Data

•	VoIP Services

•	SIP Trunking

•	Dedicated Internet Access

•	Local Voice & Long Distance

•	Audio & Web Conferencing

Private Networking Solutions
•	MPLS

•	IP VPN 

•	Private Line 

Access Cloud Hosted PBX
•	Fully managed phone system

•	Feature rich platform

•	Eliminate upfront costs and ongoing maintenance

Managed IT Solutions
•	24/7 IT Support & Helpdesk 

•	Onsite & Offsite Data Backup 

•	Disaster Recovery

•	Network/Infrastructure Installation & Management

•	Network & Endpoint Security 

•	Server Virtualization

Colocation & Data Center Solutions
•	1/3, 1/2 and Full Rack & Power

•	High Density Tier III Facility

•	24/7/365 Onsite Staff

•	HIPAA & PCI Compliant

•	Remote Hands Support 

•	IP Bandwidth

*Quotes are valid for thirty (30) days from quotation date and are subject to final approval by Access One.
*All prices exclude applicable Taxes and Other Fees.  For information on Other Fees, please see Access One’s Service Guide on our website.
*Network Maintenance Fee of $14.75 applies per location.
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Notable Customers and 
Testimonials
At Access One, we strongly believe that the most important measure 
of our success is the satisfaction of our customers. Below, please find 
a sample of customer testimonials along with a few of the notable 
companies we’ve had the pleasure of working with.

Arts & Entertainment
Goodman Theater • Harris Theater • Museum of Contemporary Art

Auto
Cadillac of Naperville • Napleton Automotive Group • Fields Auto Group

Educational
Lake Forest Graduate School of Management • Noble Network of Charter 
Schools • Wilmette Public Schools District 39

Financial
Glenview State Bank • Standard Bank & Trust • West Suburban Bank

Healthcare
Illinois Physicians Network • NuCare • St. Mary’s Hospital

Hospitality 
Crowne Plaza Hotel • Trump Hotel • Marriott Hotel

Legal
Blatt, Hasenmiller, Leibsker & Moore, LLC • Donohue Brown • Foran 
Glennon Palandech Ponzi & Rudloff PC

Municipals
City of Elgin • Elk Grove Village • Addison Park District

Non-Profits
Catholic Charities • Old St. Patrick’s Church • Salvation Army

Real Estate
CBRE • Sterling Bay Companies • Jones Lang LaSalle

Other Industries
Better Business Bureau® Serving Chicago & Northern Illinois • Binny’s 
Beverage Depot • Uber

“We recently renewed our contract for 
another three years due to the excellent 
customer experience, cost saving solutions 
and reliability of our service.”

Laura Hanssel, Executive Vice 
President and Chief Financial Officer, 
Harris Theater Chicago

“Thank you ‘Access One Team’ for a swift 
and efficient transition of my 30+ sites 
nationwide voice and data network.”

Jason Bressler, Manager of Information 
Technology, Guaranteed Rate

“In my recent experience, Access One 
has great customer service. The Vice 
President of Operations as well as my 
assigned Account Manager came by in 
person to make sure our needs were met.”

Sridhar Pallapotu, Chief Technology 
Officer, Eagle Insurance Agency

“When I was with other telecom companies, 
I never got the personalized service that I get 
with Access One.  It is their commitment to 
high standards in telecom that will keep me 
an Access One customer.”

David Stein, President, Malcolm S. 
Gerald and Associates
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Free Network Risk Assessment
Turn to Access One to help identify the high risk areas of your network
with our FREE Network Risk Assessment.

What is a Network Risk Assessment?
Our monitoring solutions include powerful tools for analyzing  
captured data from targeted devices, servers, networks and 
applications. In addition to the wide variety of gathering methods, our 
services are non-intrusive, which means they will not slow down your 
network performance. 

How We Do It

Performance Reports
•	Over 40 points of network analysis

•	Hardware and Software Inventory

•	Patch and Security Status

•	System Activity Threat Analysis

•	Firewall Audit

•	Mobile Applications Assessment

•	Phone Sweep and Analysis

•	Virtual Infrastructure Assessment

•	Audit & Inventory

Who Needs It?
IT Professionals need quick and easy access to every detail of their 
environment and delivery. The ability to track and analyze data over 
time is invaluable for both tactical and strategic IT planning. Schedule 
your FREE Network Risk Analysis with one of our specialists today! Upon 
completion, your business will receive a completely customized report 
fully documenting the risks associated with your network.  

To schedule your analysis with one of our certified 
technicians, please call 877.441.8333.

Risk Analysis
•	Antivirus & Anti-malware

•	Network Monitoring

•	Policy Management

•	Desktop Policy Management

•	Firewall System Activity

•	VPN Audit

•	Threat Analysis I Audit

•	And much more! 
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142 East 49th Street, New York, NY 10017 

 

ISP’s:  

 

1)  AccessOne 

 

2)  Time Warner 
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Access One: Technology 
Solutions, Delivered with Care
Thank you for your interest in Access One! 

Access One is a business technology and communications services 
provider that customizes solutions to the unique needs of 
growing businesses. Known for both our unparalleled customer 
service and cutting-edge network, we provide complete end-
to-end communication solutions for traditional and multimedia 
applications. Our scalable, high-capacity infrastructure, coupled 
with our continued network investment, enables us to expand our 
product portfolio, remain competitively priced, and create highly 
effective solutions tailored to your business.

Unlike many of the telecom and cable giants that prioritize 
the bottom line above all else, our mission is to provide 
the #1 customer experience in business technology and 
communications. Since 1993, we have continually strived to 
fulfill this mission and are proud to maintain an A+ rating from 
the Better Business Bureau. 

Chicago and Northern 
Illinois Better Business 

Bureau’s 2013 Torch Award 
for Marketplace Ethics

2014 Silver Stevie Award 
for Front-Line Customer 
Service Team of the Year

Recent Awards and Recognition
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DATE:

Jeff DeRose

820 W Jackson Blvd, Ste 650, Chicago, IL 60607

312-441-9210

jderose@accessoneinc.com

Internet

142 E 49th Street, New York, NY 10017 Quantity Rate MRC

1.5M Internet 1 347.70$               347.70$             

Managed Router 1 Included Included

Total: 347.70$            

Internet

142 E 49th Street, New York, NY 10017 Quantity Rate MRC

3M Internet 1 348.17$               348.17$             

Managed Router 1 Included Included

Total: 348.17$            

Internet

142 E 49th Street, New York, NY 10017 Quantity Rate MRC

5M Internet 1 446.25$               446.25$             

Managed Router 1 Included Included

Total: 446.25$            

Internet

142 E 49th Street, New York, NY 10017 Quantity Rate MRC

10M Internet 1 679.34$               679.34$             

Managed Router 1 Included Included

Total: 679.34$            

$0 NRC

Please Note:

Prices quoted are valid for thirty (30) days from quotation date and are subject to final approval by Access One, Inc.

Installation costs waived on multi-year terms unless otherwise specified.

All prices exclude applicable federal, state, local taxes and FCC fees.

Dmarc Extension fee is $300/circuit up to 300 feet, if applicable.

36 Month Term

36 Month Term

36 Month Term

36 Month Term

THIS QUOTE IS PROPRIETARY AND CONFIDENTIAL TO ACCESS ONE INC. AND IS NOT A LEGALLY BINDING CONTRACT.

May 28, 2015

Brightwaters

142 E 49th Street, New York, NY 10017

mailto:jderose@accessoneinc.com
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Business Technology and 
Communications Services Built 
Around You
It’s no longer enough just to have powerful technology at the core of 
your communications services. In the midst of an agile and competitive 
marketplace, business-critical infrastructure needs to be streamlined to 
ensure maximum efficiency, cost-effectiveness, and above all, reliability. 
Unlike other companies who offer a “one size fits all” product offering, 
Access One works with you to custom tailor a solution to fit both your 
budget and your needs – for today and in the foreseeable future. In 
addition to an ever-growing portfolio of services, Access One offers your 
business a level of support and personal attention that only a locally-
staffed company can provide.

Voice & Data Services
•	Ethernet & Fiber Delivery

•	Dynamic Integrated Voice & Data

•	VoIP Services

•	SIP Trunking

•	Dedicated Internet Access

•	Local Voice & Long Distance

•	Audio & Web Conferencing

Private Networking Solutions
•	MPLS

•	IP VPN 

•	Private Line 

Access Cloud Hosted PBX
•	Fully managed phone system

•	Feature rich platform

•	Eliminate upfront costs and ongoing maintenance

Managed IT Solutions
•	24/7 IT Support & Helpdesk 

•	Onsite & Offsite Data Backup 

•	Disaster Recovery

•	Network/Infrastructure Installation & Management

•	Network & Endpoint Security 

•	Server Virtualization

Colocation & Data Center Solutions
•	1/3, 1/2 and Full Rack & Power

•	High Density Tier III Facility

•	24/7/365 Onsite Staff

•	HIPAA & PCI Compliant

•	Remote Hands Support 

•	IP Bandwidth

*Quotes are valid for thirty (30) days from quotation date and are subject to final approval by Access One.
*All prices exclude applicable Taxes and Other Fees.  For information on Other Fees, please see Access One’s Service Guide on our website.
*Network Maintenance Fee of $14.75 applies per location.
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Notable Customers and 
Testimonials
At Access One, we strongly believe that the most important measure 
of our success is the satisfaction of our customers. Below, please find 
a sample of customer testimonials along with a few of the notable 
companies we’ve had the pleasure of working with.

Arts & Entertainment
Goodman Theater • Harris Theater • Museum of Contemporary Art

Auto
Cadillac of Naperville • Napleton Automotive Group • Fields Auto Group

Educational
Lake Forest Graduate School of Management • Noble Network of Charter 
Schools • Wilmette Public Schools District 39

Financial
Glenview State Bank • Standard Bank & Trust • West Suburban Bank

Healthcare
Illinois Physicians Network • NuCare • St. Mary’s Hospital

Hospitality 
Crowne Plaza Hotel • Trump Hotel • Marriott Hotel

Legal
Blatt, Hasenmiller, Leibsker & Moore, LLC • Donohue Brown • Foran 
Glennon Palandech Ponzi & Rudloff PC

Municipals
City of Elgin • Elk Grove Village • Addison Park District

Non-Profits
Catholic Charities • Old St. Patrick’s Church • Salvation Army

Real Estate
CBRE • Sterling Bay Companies • Jones Lang LaSalle

Other Industries
Better Business Bureau® Serving Chicago & Northern Illinois • Binny’s 
Beverage Depot • Uber

“We recently renewed our contract for 
another three years due to the excellent 
customer experience, cost saving solutions 
and reliability of our service.”

Laura Hanssel, Executive Vice 
President and Chief Financial Officer, 
Harris Theater Chicago

“Thank you ‘Access One Team’ for a swift 
and efficient transition of my 30+ sites 
nationwide voice and data network.”

Jason Bressler, Manager of Information 
Technology, Guaranteed Rate

“In my recent experience, Access One 
has great customer service. The Vice 
President of Operations as well as my 
assigned Account Manager came by in 
person to make sure our needs were met.”

Sridhar Pallapotu, Chief Technology 
Officer, Eagle Insurance Agency

“When I was with other telecom companies, 
I never got the personalized service that I get 
with Access One.  It is their commitment to 
high standards in telecom that will keep me 
an Access One customer.”

David Stein, President, Malcolm S. 
Gerald and Associates
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Free Network Risk Assessment
Turn to Access One to help identify the high risk areas of your network
with our FREE Network Risk Assessment.

What is a Network Risk Assessment?
Our monitoring solutions include powerful tools for analyzing  
captured data from targeted devices, servers, networks and 
applications. In addition to the wide variety of gathering methods, our 
services are non-intrusive, which means they will not slow down your 
network performance. 

How We Do It

Performance Reports
•	Over 40 points of network analysis

•	Hardware and Software Inventory

•	Patch and Security Status

•	System Activity Threat Analysis

•	Firewall Audit

•	Mobile Applications Assessment

•	Phone Sweep and Analysis

•	Virtual Infrastructure Assessment

•	Audit & Inventory

Who Needs It?
IT Professionals need quick and easy access to every detail of their 
environment and delivery. The ability to track and analyze data over 
time is invaluable for both tactical and strategic IT planning. Schedule 
your FREE Network Risk Analysis with one of our specialists today! Upon 
completion, your business will receive a completely customized report 
fully documenting the risks associated with your network.  

To schedule your analysis with one of our certified 
technicians, please call 877.441.8333.

Risk Analysis
•	Antivirus & Anti-malware

•	Network Monitoring

•	Policy Management

•	Desktop Policy Management

•	Firewall System Activity

•	VPN Audit

•	Threat Analysis I Audit

•	And much more! 
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Paula J. Mueller

From: Steve Mayo <Smayo@twsalesteam.com>

Sent: Monday, June 01, 2015 10:50 AM

To: Paula J. Mueller

Subject: RE: Brightwaters - another location

Paula,

Address 142 E 49TH ST
NEW
YORK, NY 10017

Type Address is an apartment
Division NYC

Largest Tenant MARGRITH OF SWITZERLAND
Distance to Node

Distance to Closest Serviceable Building With
Coax

0

Distance to Closest Serviceable Building With
Fiber

999999999

Serviceability
ON-
NET

Last Update 5/31/2015

Location is Serviceable With Time Warner Cable Business Services

Thank you for your interest in Time Warner Cable Business Class. I am happy to provide you with the service quote
attached.
Please do not hesitate to contact me should you have any questions or need additional information.
I look forward to hearing from you.

Pricing Change

Internet Only:

15 Mbps x 2 Mbps HSD Internet - Wifi Router Included
$119.99 Per Month
$100 Install Fee ( Normally $200 reduced)
3 Year Term

Internet Only: Most Recommended FOR VOIP SYSTEMS
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35 Mbps x 5 Mbps HSD Internet - Wifi Router Included
$189.99 Per Month
$100 Install Fee ( Normally $200 reduced)
2 or 3 Year Term

Internet Service – comes with dynamic IP
1 static IP $20.00 Per Month
5 static IP $35.00 Per Month

Information Required To Send Service Agreement Via Email for Electronic Signature

Billing Address if different from service address.
Signer Name
Contact # for scheduling.
Business Fed Tax ID #

With Appreciation,

Steven Mayo
Senior Business Account Manager
Time Warner Cable Business Class Authorized Agent
Office: 866-315-5403 Fax: 855-537-8629
smayo@twsalesteam.com
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